


This section allows you, a potential customer, to read about Premier Massage and Fitness customer experiences and learn whether a previous client’s condition may be similar to what you are now experiencing (and need relief from).  Please understand no two people are alike and your condition, though it may sound similar, may require considerably less or more visits.  More customer comments will be added on a regular basis.  Please check back often or call to ask questions.  To make an appt. call 903-445-7679 or write to premiermassageandfitness@gmail.com.

Premier Massage does not diagnose, treat, cure, or prevent any disease.

CUSTOMER COMMENTS (Last update – Wednesday, October 29, 2010)


PREGNANCY PAIN:

Female client presented with strong pains associated with pregnancy – shoulders, lower back, hip, etc.  Client was in her last trimester and wanted to minimize stress to her body (and her baby).  Client was informed about the benefits of massage during pregnancy; although, she had done her research already including reading the information about pregnancy massage from the Premier Massage and Fitness website, www.TheSimpleConnection.com.  Client experienced considerable relief from all her discomforts and purchased the “Buy 4 get 1 Free” special from Premier Massage and Fitness.  Client made plans to visit once per week for the remaining of her pregnancy.

Sciatica: Nerve Pain

Female client presented with the most severe pain ever felt in gluteal region with pain also shooting down the leg.  Client could not find a comfortable position to sit, lie down, or stand.  Client was not able to sleep any appreciable length of time.  While client admitted to contemplating going to doctor or chiropractor, she felt neither would offer a sound drug-free solution.  She was familiar with my medical massage services and decided I may be able to help.  Indeed, within only 2-3 sessions, her pain was considerably relieved.  She continued to visit for the next few weeks to ensure pain stayed away.  Client claimed greater than 90% relief within a very short time.  Client now visits for maintenance treatments to avoid another flare-up of sciatica.

Sports Injury: Shoulder/Upper Back

A young football player underwent an injury to his shoulder/upper back about six months prior.  While the pain was initially quite pronounced (about a 5-6 on pain-scale!), it had subsided to a level 3-4 but was a nagging type of pain that was always there.  He reported having chiropractic care, physical therapy done along with muscle relaxants and pain medication and there was no change in the pain.  Upon the advice of his uncle (a client of mine), he visited my office for treatment.  After a 1-hour session, client reported NO PAIN! - something he had not been able to find prior to visiting my office.  Thus, sports injuries are a type of pain that can be treated successfully at my office.  Please call to inquire about pain and whether you may be helped at my office.




Stroke: Severe nerve pain

Gentleman presented with excruciating pain in the soles of his feet (An 8 on a pain scale from 0-10).  All this came about soon after he suffered a stroke about 3 years prior with no let-up in the pain.  The pain was there even when he was not standing or putting pressure on his feet.  He had tried most everything he was prescribed by his doctor without ANY relief.  He had also tried chiropractic and physical therapy without success.  He tried a $200 pair of shoes recommended to him by his chiropractor without relief.  Finally, on the recommendation of his sister (a client of mine), he visited my office.  After treating him for about an hour with soft-tissue manipulation (medical massage), he reported a pain level of about 1-2.  He was able to walk with very little pain.  He was also able to raise his heels to stand on the balls of his feet - something he had not been able to do since the pain came on 3 years prior!  Thus, nerve pain due to a variety of causes, can be treated at my office.  Please call to inquire if your nerve pain can be treated.



Dupuytren's Contracture (DC): Severe hand deformity

Client presented with a hand condition diagnosed within the last 3-4 months as DC.  On only one hand (though, very slight formation was evident on the other), painful nodules along each of the corresponding metacarpals had formed with some of them feeling painful.  (Note: DC is normally not too painful; however, pain was beginning to set in this particular case.)  Below, are the typical treatments for DC.  I have developed a rather effective non-surgical procedure that makes the nodules almost practically unnoticeable and that was the case for this particular client.  Client was advised to make this a regular treatment for the DC since it will minimize the progress of the disease significantly.  Should you or anyone you know been diagnosed with DC, please visit my office for an effective (based on client feedback) non-surgical and non-drug approach.
Treatment options for Dupuytren's contracture may include:
-Nonsurgical options
-Nonsurgical therapies include:
-Steroid injections. 
-Radiation therapy. 
-Needle aponeurotomy. 
-Surgery

Releasing cords of tissue (subcutaneous fasciotomy).
Partial tissue removal (partial fasciectomy). 
Complete tissue removal (complete fasciectomy) with skin grafting. 
Finger amputation. 
All surgeries carry risks of bleeding and infection. Be sure to discuss any concerns with your doctor.

RUBBER LEG: 

Client presented with a “rubber leg” (client description).  Client had lost function of left leg and arrived in office with the help of a metal walker.  Client had been under considerable stress and suggested it was possibly manifesting in the loss of function of leg.  (NOTE:  Stress can manifest itself in a variety of physical conditions. Please see “STRESS” hyperlink above to learn the many different manifestations stress can achieve.)  After considerable amount of work, client left with much relief; though, leg was still not fully functioning.  On the following day, this was the phone conversation:

Pete: Good morning, how are you doing?  
Client:  Well, I have a very good friend.  
Pete: Oh?  
Client: “You are a miracle worker, Pete.  I can’t believe I am walking without a walker when just yesterday I had no function of my leg.  Thank you so much!”
Pete: That is so nice to hear!  Well, I am very glad and please come back soon as we agreed.
Client: I will, take care.

BACK PAIN:

I have been to Pete Martinez for Medical Massage treatments for over a year now, and would recommend his treatments to anyone who is hurting due to sore or aching muscles. Pete has put me back on Both my feet when I am at a loss as to where I should go when my back hurts so bad that I can hardly bend over.  Give him a try and see if he can help with your aches and discomforts. 
Robbie in Kilgore, TX 

NO SURGERY - Thanks to Pete 

I fell the week of Christmas, sprained (possible tear) my left shoulder. Went to ER, they put me in a sling, scheduled a MRA for January 18th. Still had pain, even with the pain medications. I started seeing Pete a week later, had no range of motion in shoulder (it was frozen); I was looking forward to rotator cuff surgery, being off work for 6-8 weeks, and many weeks of therapy; that possibly won't correct the problem. Thanks to Pete: I'm pain free, except when shoulder gets cold, and I have gotten range of motion back in shoulder, now we are strengthening the muscles. All you have to do is be honest with him when he asks you a question and breath like he asks.
Kay in Gladewater, TX 

GREAT MASSAGE

I've been going to Pete at Premier Massage for over a year now. He is a great massage therapist and a really nice guy too. I have arthritis in my thumb joints and Pete has helped the pain. I would recommend Premier Massage as the best massage place in East Texas.
Carmen in Kilgore, TX

LOWER BACK PAIN:

Client walked (or almost “crawled”) into office and was hunched over from the severe lower-back pain - 9-10 on a pain-scale of 1-10.  (Client visited on the recommendation of boss who once visited Premier Massage office in a similar condition and highly recommended employee visit also.  (NOTE:  While Premier Massage will never claim clients (and potential clients) should never visit emergency rooms or seek other types of treatments, Premier Massage would like clients to know medical massage can be a very effective first line of treatment for many types of severe pain – all drug-free!  Thus, Premier Massage asks clients to please be very careful about evaluating their own pain and about what type of treatment to seek for relief.)  Client’s job requires much lifting of heavy loads.  Client also mentioned being involved in an automobile accident about 13 years prior and has never felt the same afterwards.  Client was advised on how auto accidents often have lingering effects due to soft tissue damage (due largely to developing scar tissue) that is also often ignored.  Client was also advised the effects of scar tissue can be greatly minimized through soft-tissue manipulation (or massage).  And, while it is never too late to minimize effects of scar tissue, it is best to treat as early as possible.  Client was advised on the ergonomics of lifting heavy loads to minimize back strain.  Client was also advised on simple exercises that can strengthen the back muscles to minimize injury.  Here are customer’s comments after a 45 minute treatment.

Client Comments:

That feels so much better!  Wow, I can move much, much better.  I still feel it (the pain) but it is nowhere near as severe as when I came in (when client was asked about his pain-level, client claimed a level of only about 3 - down from 9-10!)  How often do you recommend I visit? (I answered at least once a week for a few weeks and then we’ll reevaluate progress).  Well, I sure do thank you!

BACK/NECK PAIN:

Client presented with pain on entire back/neck that was largely work related.  Some tingling/numbness to upper extremities was present - client was told (by doctor) carpal tunnel syndrome may be setting in.  There was also some discomfort to sciatic areas on both sides.  Hands and feet had much soreness. Client was advised on how regular massage can help alleviate much work related stress (and pain) of the body to minimize fatigue and allow better sleep.  As client’s work demands much computer work, client was also advised on proper work ergonomics during desk-related activity.  Client also remarked wanting to stay away from drugs and was advised Premier Massage was exactly that – drug-free!  Here are client’s comments immediately after and two weeks after first visit.

Client Comments:

I feel great all over.  All my pain is gone – my hands feel great.  I want to book another appointment for two weeks from now.  How much do I owe you?  (PM: Well, as a new customer, your first visit is only $40 - $10 off the standard $50/hour rate.)  That’s it?  (PM: Yes maam.)  I was expecting $100 for this session.  Well, can I tip?  (PM: Maam, you can do as you please.).  

Two weeks later:

Oh, I've felt great since my last massage.  I can’t believe I had been paying $100 a massage and have never had a massage feel as good as the one I received here.  I certainly don’t feel like I did before my last massage.  I haven’t had to take any medication (client was taking pain medication almost daily and it irritated her stomach – client wanted to stop her pain without medication) and have felt much better at work.  The tingling and numbness in my arms and hands has disappeared!  I will continue to do this on a regular basis.  I will also try to convince my co-workers to undertake regular massage at your office esp. those I know are on pain medication.

LOW/UPPER BACK PAIN:

Elderly client presented with strong pain from low to upper back.  Client reported shooting pain to upper and lower extremities.  Client reported being in an automobile accident a year prior and never feeling the back the same again.  Client reported difficulty turning head to left or right sides.  Client also found it difficult to sleep at night because the pain would become so severe.  Client was advised massage should be sought ASAP by every person involved in an auto accident whether immediate injury (or pain) is felt or not – adrenaline rushes tend to mask the pain temporarily and X-rays don’t reveal soft-tissue damage.  Client was also advised on methods to help maintain good back health esp. after an accident.  Below, are client’s comments a few days after the first half-hour session.

Client Comments:

It’s amazing!  My back has not felt this good since the accident.  I slept so much better the night of my massage.  I would like to continue on a regular schedule as you suggested.  How about Saturday?

Update (4 weeks after initial visit):

I’ve felt so much better every week after starting my weekly massage treatments.  I am also still sleeping much better than I ever had.  I haven’t had to take any pain medicine at all.  (When asked how often client was taking medicine prior to visiting Premier Massage, client responded with “every four hours!” client was taking Darvocet (Rx) and Advil (OTC).  Client claimed to experience some of the adverse effects such as stomach problems (irritation or constipation), light-headedness, nausea, and some restlessness for which these drugs have cautions.  Client claimed to not be experiencing any of these effects after several weeks of being off the medications.  NOTE:  Premier Massage cautions strongly against stopping medications unless first consulting with a medical doctor, as stopping some medications can be dangerous if not done properly. 

UPPER/MID BACK PAIN:

Client presented with severe pain in upper and mid-back.  The pain was so severe client decided to visit an emergency room.  Client received a cortisone injection with little to no relief.  Client then visited primary care physician the following day with little to no pain relief despite being prescribed the pain killers Soma and Flexoril.  On the third day with still no pain relief in sight (and wearing a lidocaine patch that was not working), client visited Premier Massage (on recommendation from a work colleague).  Client described pain at a level 10 – with natural child birth pain being around a level 8.  Client was advised about soft-tissue pain requiring special treatments and how medical massage can offer a very effective drug-free approach to pain-relief.  About half-way through the 1-hour session, client reported significant reduction in pain.  By the end of the session, there was essentially no pain.  While client had called into work sick, client was able to return to work the whole afternoon.

Client Comments:

I feel so good!  I cannot believe how much better I feel.  The pain is practically gone.  I will definitely return as you suggest.

NECK PAIN:

Client came in presenting with neck pain from years of injury from several whiplash accidents.  Client’s chronic pain has bouts of strong neck and shoulder pain and tension.  Occasionally, client’s injury manifests itself in severe migraine headaches that interfere with work schedule.  Client was advised about how soft-tissue injuries may sometimes be ignored because often X-rays do not reveal soft-tissue damage.  Additionally, when not addressed, the surrounding tissue often begins to compensate and it itself begins to form adhesions (scarring that prevents normal glide of tissues), tension, and ultimately more pain.  Thus, it is highly recommended anyone experiencing injury from any type of accident immediately seek soft-tissue work like medical massage to minimize long-term damage.  This work should be sought even if no injury is immediately evident.  The reason for this is during an accident, a strong adrenaline and/or endorphin rush may mask the pain and make one feel as if there is nothing wrong.  Through regular massage therapy, significant relief should be obtained.

Client Comment:

That is amazing, the pain on the left side of my neck is gone and the one on the right is just barely there.  I will return once a week as you recommend.

Premier Massage Comment:  Anyone involved in an automobile accident or other serious accident wherein there is major damage to soft-tissue should incorporate massage as soon as possible to minimize long-term damage.  If it is an on-the-job injury, Workman’s Comp and Personal Injury Protection are likely to pay for the medical services.  All should be advised, personal injury protection is included in most if not automobile insurance and can be used to pay for massage therapy if necessary – please check with your insurance carrier to learn the details.  Alternately, one can inquire at Premier Massage to check if other insurance covers medical massage expenses.

NECK PAIN:

Client presented with strong neck pain for which relief could not be found.  Client had an operation in the neck to repair several cervical vertebrae about 6 months prior, and the neck has never felt normal again.  Client could not find relief from the discomfort after the operation and was getting worse.  Client was advised about the benefits of massage pre-operation (prepares the soft tissue for surgery) and post-operation (speeds up recovery time from trauma of the surgery).  Here are client’s comments the day after the first massage session.

Client Comment:

My neck has never felt this good!  I would like to make another appointment for next week.

KNEE PAIN:

Client presented with strong knee pain on one leg.  It was so severe client didn’t think going to work was going to be possible.  Client was advised about the many factors leading to knee problems and sometimes knee replacements later in life.  Here are client’s comments after first massage session.

Client Comment:

I cannot believe my knee did not bother me all day.  I was able to work without any problems.  I will continue with regular massage treatments and exercise as you recommend.

KNEE PAIN:

Client came in presenting with strong knee pain.  Client found it very difficult to stand for long periods of time at work and could not bend it when attempting to bend down.  Client reported having a serious fall about 10 years prior.  The pain had been increasing slowly over this period.  Client was advised of exercises and stretches to strengthen leg.  Here are client’s comments two days after a 15 minute massage session.

Client Comment:

My knee feels so much better.  I can’t believe how much I can bend it now (client was able to bend knee by the end of massage session).  Even after a couple of days it feels relatively pain-free.  I can now do the exercises you recommend.  Thank you!

BACK/SHOULDER PAIN:

Client came in presenting with strong pain in lower/mid back and shoulders.  Client has had a lifelong case of scoliosis and suffers from bouts of spasms and excruciating pain in lower/mid-back.  Client was advised massage can greatly benefit such conditions esp. when done on a regular basis.  If combined with exercise and a good diet, client may see relief quickly and bouts of spasms and other problems (e.g. headaches, shoulder pain, etc.) should greatly diminish.  Client was advised medical massage is deeper work and can sometimes leave clients sore the following day.  However, the soreness will be different from the pain they presented with upon their arrival.

Client Comment:

ALL pain was gone this morning and I am not sore at all!  As you recommend, I will continue weekly sessions and begin your exercise program.  Thank you!

WHIPLASH:

Client came in presenting with pain in the back of neck.  Client reported being in a car accident about 20 years prior and (doctor) concluded pain is probably due to the whiplash suffered then.  Client also reported sometimes experiencing headaches instantaneously when turning head in a certain direction.  Client also reported having difficulty sleeping because of the pain.  Client has to sit for long periods of time and that is becoming increasingly difficult with the neck pain.  Client was advised sometimes (subtle) pain from such accidents as whiplash may take years to manifest itself in full blown pain.  Client was also advised massage may have helped the injured tissue recover faster if it had been used soon after injury.  Client experienced remarkable pain relief from first session.  Client will continue with regular sessions.  Here are client’s comments after this first session.

Client Comment:

Thanks for all your work on me. I feel much better and slept great. My neck and shoulder are better today and I will do what you said in your email.  I would like to schedule another session, though.  Let me know what would work best with your schedule. And thanks again.   

BACK PAIN:

Client came in for a medical massage session due to severe pain on lower back (an 8 on a scale of 1-10).  The pain was especially severe in the mornings to where it was difficult to get out of bed.  Client also found it very difficult to go about morning routine of making bed, cooking breakfast, and other chores.  Client was concerned because company was arriving later that day and wanted to spend time with them (and not in bed).  Client was instructed on what types of exercises and postural positions greatly benefit the back.  Here is the conversation I had with client the following morning after a 45 minute medical massage session the previous day.

Conversation with client:

Hi, this is Pete from Premier Massage and I’m just checking on how you are doing this morning the day after your massage?

Oh Pete, you are such a miracle worker.  I can’t believe how well I slept last night and how I am still pain-free this morning.  I was able to make the bed and have been running around with my visitors everywhere all morning.  I feel great!  I just want to thank you for the work you did for me.  I will be continuing my sessions and I am sending another daughter of mine to see you soon (by the way, one daughter is already a client of Premier Massage!).

RELAXATION:

Client came in for a relaxation (Swedish) massage.  It had been about a year since last massage.  Client was advised massage should really be much more frequent (at least once or twice a month if not more frequent) than that in order to keep the body in good working order and to work out tender/painful areas before they become chronic – client was told prevention is always better than treatment.  While client was aware of a few tense areas, several other very tender areas were discovered during the course of session.  Client was also advised to read Premier Massage info on stress and how it affects our bodies.  Client was advised Premier Massage offers couples special rates to help minimize stress in relationships.  Here are client’s comments the morning after the massage session.  

Client Comment:

Thank you!!!!
I feel great!! I slept like a baby last night. I'll call you to set up another appt and recommend one to my fiancée.  Anyways, thank you so much - That was the best massage I've had.

WRIST PAIN:

Client came in with pain to wrists.  Client was beginning to feel more and more pain esp. at night.  Client also complained of some tingly feeling at the fingertips.  Client was finding it more and more difficult to do her duties at work that required much gripping and knife cutting.  A customer recommended client try a massage therapist for wrist pain.  Client was advised (by me) medical massage is a great first source for pain relief for a wide variety of conditions including wrist pain.  Client was advised on some exercises to follow and some movements and positions to avoid because they may cause reinjury.  Client was advised to start a regular massage schedule and immediately made another appt. for the following week.

Client comments after one medical massage session:

Immediately after treatment:  Wow!  My wrists feel great.  I can’t believe how much better they feel.

A couple of days after:  Thank you!  My wrists feel much better.  While there is still a little soreness, I can feel much of the pain has been relieved.  I am looking forward to my session next week.  Again, thank you and thank you for calling!

BACK/GLUT/HAMSTRING/LEG PAIN:
 
Client came in with pain on lower back, glut, hamstring area, and shooting down legs to feet.  It would also wake client up at night and couldn't get a good night's sleep.  The pain had been there for several days and client had tried Aleve to make it go away but was unsuccessful.  Here is client’s comment the next morning after a one hour treatment the previous day.  Client will continue sessions on a more frequent basis to help keep those pains from returning.

Client Comment:
thank you
I did not have those sharp pains last night and was able to get a full night’s sleep.

SWELLING/STRESS:

Client came in with much swelling in feet and hands – and also felt the build-up of pressure in feet and hands.  Client reported it was very difficult to stand up on feet in the mornings because of excruciating pain.  Client saw a remarkable decrease in swelling and great relief of pressure in both hands and feet after first session.  Client returned for regular massages on a weekly and then biweekly basis.  After a couple of more sessions, client reported no longer having difficulty with the pain in feet upon waking up in the mornings.  On a separate occasion, client came in reporting having a very stressful day and really needed to relax.  There was concern for vitals of blood pressure and pulse rate, as different people experience different physical manifestations.  Client’s blood pressure and pulse rate were measured before and after a 1-hour relaxation massage.  Client was informed massage is reported to reduce blood pressure and pulse rates an average of 10-30 points.  Client was also informed different people react differently to stress but everyone should attempt to minimize it as much as possible.  Below, are the measurements of blood pressure and pulse rate on that date.  As can be seen, each measurement dropped at least 28 points with diastolic pressure (lower number) dropping 35 points.  Client continues to visit on a regular basis to minimize stress levels and maintain physical well-being.

Blood Pressure: Systolic/Diastolic     Pulse Rate
Before: Blood Pressure: 142/95         Pulse Rate:80
After:   Blood Pressure: 111/60         Pulse Rate: 52

Client Comment:

I would love for you to use my success stories to help others. Remember when my blood pressure dropped 20 points after an hour session. Also my movement in my legs was so poor and after the stretching I could move more freely. I also slept so wonderfully after each session. I am so grateful for all your hard work and concern for my health and well being.

HEADACHE:
Client presented with a headache that had been hurting on and off for about a week and could not find relief.  Client’s headache made it difficult to concentrate and found it difficult to rest.  Client received massage treatment and within 15 minutes began to feel relief and was virtually pain-free at the end of the one-hour session.  Client will continue to receive regular massage sessions to attempt to minimize the frequency and severity of headaches.
Client Comment: 
The massage was great.  I still feel great (e-mail written a couple of days after massage).  The headache had been with me on and off for a week.  Thanks

PAIN/SWELLING: 

Client came in with a lot of pain and swelling in left leg.  Client reported being bitten by a poisonous snake a while back (about six and half years ago) and she had been losing sensation in ankle/foot and gaining a lot of pain in whole left leg.  Client's job requires standing for long hours and really needed some relief.  Client was informed snake bites can cause much damage to surrounding tissue due to formation of scar tissue and other effects.  Client was told it is never too late to obtain relief from discomfort due to scar tissue formation.  Client is returning for regular massage sessions to lessen the long-term effects of the injury.
 
Client comment after one 1-hour visit:
 
My left leg is 98% better!!!!!  I would like to come in again soon - will call you. 
 
WRIST PAIN:

Client came in with a lot of pain to right wrist.  Client could not even close hand to make a fist.  The wrist was so painful client could no longer grip anything with any reasonable strength.  The pain would often wake client up at night.  Client’s doctor diagnosed condition as carpal tunnel syndrome and recommended surgery.  Client’s job requires much repetitive movement with hands and is one client cannot afford to take time off from.  I informed client massage is a great first source of pain relief for such repetitive strain injuries (even when surgery has been recommended as the only option).  Client will continue with regular massage sessions to help prevent pain in wrists.

Client comment after one 15-minute visit:

I can’t believe I was able to make a fist immediately after the session.  I was also able to grip items and hold them up when I couldn’t before.  Thank you for helping regain my grip strength.  I will continue to visit.

Update on March 13, 2006: (approx. 3 months after initial visit)

Client’s wrists are still pain-free and grip strength continues to improve.
 
 

